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Photo from the Empathy Lens collection
— Recovery Cafe
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Meg Brunner, MLIS

* Specializes in info management & accessibility
* ADAI alum for over 25 years

* Project web developer

Erinn McGraw, BFA |

* Specializes in graphic &
educational design

* ADAI alum for over 8 years

* Project photographer

Photo of the Empathy Lens collection
photographer!
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What we use images for

Improve Lives, Prevent Deaths
How to Develop @ Comprehensive Approach to Prevent
the Health of People

Assessing
Engagement in
Cannabis Policy:

@) ADAI Report | ﬂ i Empathylens.org

ADAINEWS S EVENTS, PUBLICATIONS ADAI NEWS GEVENTS, POLICY, PUBLICATIONS ADAINEWS & EVENTS, EVENTS,

New ADAI Report: Assessing
Engagement in Cannabis
Policy: A Survey of

ashi“gtu LEARN ABOUT TREATMENT
VHiciaIs

Learn How to Reduce Stigmain
2 Upcoming Webinars about
the Empathy Lens Project (May

Improve Lives, Preveg

LEARN ABOUT TREATMENT

for you, your family member or friend, or your community

Treatment Options For Family/Friends

4

pDA
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Medicinal Cannabis
and Chronic Pain

— ONLINE TRAINING FOR PHYSICIANS —

Approved for AMA PRA Category 1 Credit™

Learn more at adai.uw.edu/mcacp

_
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Supporting

A Peer’'s Guide to Person-Centered Care

Medications

for
Opioid Use
Disorder
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Recovery from Opioid Use:

March 2025

Welcome fo the ADAI Bulletin, a collection of news, events, and re
use freatment, recovery, and prevention in Washingt:

New Video Series: Workforce Spotlight In‘

The Northwest ATTC recently launched the Workforce S
interviews with addiction workforce members that aim tc
showcasing the positive aspects of their important work l O
and AK will be featured bimonthly.

Sign up for the Northwest ATTC newsletter to get upd

Interested in
treatment

o @ & &I O [

ﬁ ADA\ | INFORMATION SERVICES



Empathy Lens Project

Humanizing Images &
Education for Reducing
Stigma Against People
Who Use Drugs
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Problem we’re trying to help solve

age 12 or olderin 2023 had an SUD in the past year

O 000 0O Of those who wanted tx but didn’t seek it:

L= },, = ‘,, - v - ‘4
‘ ‘ | ‘ ‘ ' .
\ ‘
|
1 |

Thought they should have been Were worried what

people would think or
say if they got treatment

able to handle their substance
use on their own

i

didn’t receive
treatment

WA/ UNIVERSITY of WASHINGTON Source: SAMHSA, 2024 ) ADAI | INFORMATION SERVICES



Problem we’re trying to help solve

35% 39%

worried info afraid bad didn’t know
wouldn’t be things would where to go for
kept private happen help

WA/ UNIVERSITY of WASHINGTON Source: SAMHSA, 2024 ) ADAI | INFORMATION SERVICES



Recovery Cafe (En



What is stigma?

back: ~ @

* Negative or unfair beliefs . } f
someone has about one s laug L.<
something Stig na ['St'lg

e Mark of shame or discredit

shame Or d!
2. (pl. ~ta l
t hose made
locna AL 1

Image source: Shutterstock
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Stigma impacts

* Dehumanization
* Treatment hesitancy

e | ower rates of:

* Healthcare delivery

* Help-seeking

e Treatment retention

e Poorer health outcomes

YA/ UNIVERSITY of WASHINGTON

Stigmatizing image example (Shutterstock)

Sources: Krendl & Perry, 2023; Habib, et al.,2023; Haque & Waytz, 2012
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Stigma - Three types

Self-stigma Public stigma

WA/ UNIVERSITY of WASHINGTON Source: Krendl & Perry, 2023 ) ADAI | INFORMATION SERVICES



language




Stigmatizing language effects

* Feelings of blame or disgust
* Increased implicit bias

* Increased desire for punitive
action/punishment

* |Increased perception someone
IS dangerous

* Make people afraid to help

Stigmatizing image example (Shutterstock)

W UNIVERSITY of WASHINGTON Sources: Hulsey et al., 2023; Ledford et al., 2021 &% ADAL | INFORMATION SERVICES



Language tips

* Use person-first language

* Use language that reflects the
medical nature of SUD

* Use language that promotes
recovery and hope!

* Avoid slang, idioms, and jargon

YA/ UNIVERSITY of WASHINGTON

HOW DO YOU DO, FELLOW KIDS?

Image source: Some guy on the internet
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Stigma In
images

ing image example (Shutterstock)



Images can do good!

YA/ UNIVERSITY of WASHINGTON

3 E s M

When Eliza Smith, 19, went off to college, she was excited to leave behind her old school, her old
routines—and her old mental health challenges.

Smith started struggling with depression eary in high school, With help from her doctor, she began
to get better,

She had been doing so well the summer before college that she stopped therapy when she began
school at Xavier College, West Virginia, But a few months into her first semester, she relapsed

Smith was too exhavsted to get out of bed. On days she did make it oot of bed, she would fall asleep
on the couch. All she wanted to do was disappear,

Interacting with people teok all the energy she had, When she did, it was hard to silence the babhle
of negative thoughts in her liead,

Source: Subramaniam & Santo, 2021
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Images can do harm!

* Reinforce stereotypes and
prejudice

* Change how someone thinks,
feels, responds to topic

* Perpetuate misinformation
* Trigger craving/cue reactivity

Stigmatizing image example (Shutterstock)

YA/ UNIVERSITY of WASHINGTON Source: P ADAI | INFORMATION SERVICES



Media portrayals of drug use

An alcoholic
doesn't only
harm herself.

W blaues-kreuz de
@ Blaues Kreuz
this Is your: brain on drugs. X

i EFFECTS: UNKNOWN
¢ 4 | INGREDIENTS: UNKNOWN
Partnership For A Drug-Free America 'i l" N.Y. NY 10017 \ STRENGTH: UNKNOWN

-~ ADA\| | INFORMATION SERVICES

WA UNIVERSITY of WASHINGTON Source: Montagne, 2011; Ghosh et al., 2022




Media portrayals of drug use

A [ ]

Egan, 2018 (New York Times)

Source: Habib et al., 2023
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Prevention campaign imagery

Faces of Meth prevention campaign

Source: Marsh et al., 2017
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Prevention campaign imagery

WILLMETH MAKEMEDIG &
AT MY OWN SKIN? J/ -

METHPROJECT.ORG i\ > “

WILL METH CHANGE
THE WAY | LODK? |

METHPROJECT.ORG

Y HOM KOS 'f * SEHEN SHE GOT IN THE WAY.

WA/ UNIVERSITY of WASHINGTON Source: Marsh et al., 2017 ) ADAI | INFORMATION SERVICES
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Recovery Cafe (EmpathylLens.org)



What about non-stigmatizing images?

“:'-- y

A person receiving medication
treatment for drug addiction
in jail

A person injecting drugs A person receiving medication
treatment for drug addiction

A persoh with a photo of a
family member who died from
overdose

Emergency services attending A person with drug addiction A person with drug addiction
to a person who has had a in recovery in recovery

drug overdose

WA UNIVERSITY of WASHINGTON Source: Hom et al., 2025 ) ADAI | INFORMATION SERVICES



Images impact stigma, emotions

Person in recovery reduced stigma

W UNIVERSITY of WASHINGTON Source: Hom et al., 2025 ) ADAI | INFORMATION SERVICES



MOUD: Community vs. jail settings

Community MOUD reduced anger/disgust JailMOUD did not

I w —
W ——)
"} I.-.
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NIMBY attitudes - no change

* 48.4% treatment program
* 26.2% syringe services program
¢ 22.3% safe consumption site

T

a2 a S Ly *

Syringe services program (EmpathylLens.org)
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Photos can reduce stigma!
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Empathy Lens: Background

* Problem: hard to find good images
of substance use-related services

* Larger problem: existing stock
photos are stigmatizing & incorrect

* Solution: create a collection of
Images ourselves by partnering
with community orgs!

Funded by the Network of the National Library of Medicine (NIH)
Outreach & Education Award - June 2024

YA/ UNIVERSITY of WASHINGTON @ADAl | INFORMATION SERVICES




Empathy Lens: Goals

* Real life spaces, supplies, interactions
* Show services in a humanizing way

e Staff volunteers instead of clients

* Collaborate with orgs on
Intentions and accuracy

e Offer collection for free & without
restrictions to remove barriers for use

* Educate the public on stigma

WA/ UNIVERSITY of WASHINGTON P ADAI | INFORMATION SERVICES



Empathy Lens: Making the collection

* Three site visits

e Blue Mountain Heart 2 Heart
Walla Walla

: \ A

S t\ il " :
Femns N
\& /8 hz:.k

» Tacoma Needle Exchange . ..
Tacoma ‘- &

* Recovery Café SLU
Seattle

* Over 200+ photos edited!

WA UNIVERSITY of WASHINGTON ) ADAI | INFORMATION SERVICES



Empathy Lens: Making the collection

EmpathyLens.org

e Photo collection

e Stigma education
Brand new brochure!

s .-. * Other collections

WA UNIVERSITY of WASHINGTON ) ADAI | INFORMATION SERVICES




Empathy Lens: Website tour

EMPATHY LENS BROWSE & SEARCH USING THE PHOTOS STIGMA EDUCATION OTHER COLLECTIONS ABOQUT US

Empathy Lens

iumanizing Images & Education foi

Free non-stigmatizing photos about drugs and alcohol

The Empathy Lens collection, developed by the University of Washington Addictions, Drug & Alcohol Institute, features free
photographs related to drug and alcohol use, prevention, treatment, recovery, and harm reduction. The goal of this project is to reduce
stigma against people who use drugs and the services available to support them by encouraging the use of realistic, humanizing imagery

in education, media, and other forms of information dissemination. Learn more about the Empathy Lens project here.

Search the collection or browse by category

WA UNIVERSITY of WASHINGTON ) ADAI | INFORMATION SERVICES



Empathy Lens: Photos
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Empathy Lens: Photos © )

X“HEART © HEAR T/

got naloxone?
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Empathy Lens: Stigma education

EM pATHY LENS BROWSE & SEARCH USING THE PHOTOS STIGMA EDUCATION OTHER COLLECTIONS ABOUT US

Empathy Lens

ffl'f’”'f.lrl '?'1 'I.Irrull.lr f -" |.IIII I ||||.I|'r'-:'lr |I; Ul ||.1 |‘-I |J|J '.'I"-IlriI

Stigma Education

Research shows that stigma against people who use drugs can cause serious harm, like being rejected by others, losing a job or child custody,

or even going to jail. It can alse make it harder for people to get health care or other kinds of support because they fear being judged.

Below, you can learn about stigma, how words and images can make it worse, and what you can do to help reduce it

What is stigma and how does it affect people who use drugs?

WA UNIVERSITY of WASHINGTON ) ADAI | INFORMATION SERVICES



Empathy Lens: Stigma education

What is stigma and how
does it affect people?

Stigma is negative opinions or judgments
about others. In terms of drug use, stigma
means looking down on someone who uses
drugs or has an addiction (also called a
“substance use disorder").

Stigma can happen anywhere, including
healthcare. For people who use drugs,
stigma can:

+ Make them feel ashamed, left out, or
treated unfairly

+ Make others see them as less than
human

+ Lead to worse healthcare, not seeking
or getting help, and poorer health

Our choices matter

The words and images we choose can
increase stigma. For example, calling
someone a “junkie” or an “addict” makes it
seem like drug use is their whole identity.

Instead, using “person-first” language (like
“a person with a substance use disorder")
recognizes that they are more than their
addiction. The same idea is true for images.

Pictures are powerful!

They shape how we think and feel,
sometimes without us even realizing it.

YA/ UNIVERSITY of WASHINGTON

How can | choose images
that aren’t stigmatizing?

Here are some tips on selecting images
that don't spread stigmatizing ideas about
people who use drugs or services that help
provide support:

1.

Watch out for misinformation
Make sure images don't spread
false information.

Avoid triggering images

Stay away from images of drugs or
drug supplies unless you need to
explain something specific.

Show different kinds of people Do:

People who use drugs (and those S_ameane

who help them) come from all suppa;gtsw;% :ﬁg ;sffappy
races, genders, and ages. fo ot oo
someone helpful

Keep it positive and simple NG ki

Avoid dramatic, sad, or scary images.
Show everyday people in normal,
supportive situations.

Are Yoy 5

Make it humanizing u
Upr eno

Avoid images that focus on the drugs
instead of the person. Use images
showing them as full people, not

as just their drug use.

Awelcoming,
friendly contingency
management session,
one of the few proven
treatments for
stimulant use
disorder.

5. Linimages

How to avoid Stereotypes
and humanize people who
use drugs

Download:
empathylens.org/
stigma-education

Coming soon!

Order for free via
ADAI Clearinghouse

adaiclearinghouse.net

ﬁ ADA\ | INFORMATION SERVICES



Other collections

Other free image collections: Info on substance use:
* The Gender Spectrum Collection * UW Addictions, Drug &
genderspectrum.vice.com Alcohol Institute

adai.uw.edu

e Sexual Health & Liberation Photo

Collection * LearnAboutTreatment.org
bhocpartners.org/health-photos learnabouttreatment.org

* Disabled and Here Collection * LearnAboutCannabisWA.org
affecttheverb.com/collection learnaboutcannabiswa.org

* Alcohol, Tobacco, and Other Drug * Medline Plus

Public Domain Photo Database medlineplus.gov
Jjsad.com/photos

WA UNIVERSITY of WASHINGTON ) ADAI | INFORMATION SERVICES



Selecting : 3
Non-Stigmatizing
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Study overview: Hulsey et al.

* Studied reactions of people with
lived SUD experience to
SUD-related images

* Diverse backgrounds, all in
recovery

* Small sample size

e More research in this area needed

YA/ UNIVERSITY of WASHINGTON

K BMC Part of Springer Nature

Health & Justice

Home About Articles Submission Guidelines

Research Article | Open access | Published: 04 July 2023

Stigmatizing imagery for substance use disorders: a
qualitative exploration

Jessica Hulsey E, Kayla Zawislak, Ginnie Sawyer-Morris & Valerie Earnshaw

Health & Justice 11, Article number: 28 (2023) | Cite this article

9945 Accesses | 36 Altmetric | Metrics

Abstract

Background
Stigma is a significant barrier to the treatment of individuals with substance use disorders J

While prior efforts have been made to change stigmatizing language to refer to individuals
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Study overview: Hulsey et al.

Results

* Cue reactivity to images of drug
use and drug supplies

* Dramatic, staged, negative images
triggered negative associations with
recovery & treatment

 Care, support, and positive
medical treatment images
reinforced health & wellbeing

* Diverse representation important

YA/ UNIVERSITY of WASHINGTON

K BMC Part of Springer Nature

Health & Justice

Home About Articles Submission Guidelines

Research Article | Open access | Published: 04 July 2023

Stigmatizing imagery for substance use disorders: a
qualitative exploration

Jessica Hulsey E, Kayla Zawislak, Ginnie Sawyer-Morris & Valerie Earnshaw

Health & Justice 11, Article number: 28 (2023) | Cite this article

9945 Accesses | 36 Altmetric | Metrics

Abstract

Background
Stigma is a significant barrier to the treatment of individuals with substance use disorders J

While prior efforts have been made to change stigmatizing language to refer to individuals
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How to pick non-stigmatizing images
Don’ts
1. Avoid misinformation

2. Avoid triggering images
Dramatic or negative, drug use/drug supplies

__hyavocodone. .

mepertdine ) ethiadone

NPINIDE

OXY codong . fenta V\,HL
codlene

nydroniorphone - ocetominophen

morpln’r,m
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How to pick non-stigmatizing images

Dos

1. Show different kinds of people

2. Keep it positive and simple
Everyday people in normal situations, broader concepts

3. Make it humanizing
Focus is on the person/showing them as full people, not just their drug use

choactive %
orphine or « 5§
nervous syst »oE
- o -11h Qt is t‘ ‘A,,, e — ,

WA UNIVERSITY of WASHINGTON ) ADAI | INFORMATION SERVICES



Activity: Stigmatizing or not?

Dehumanizing
Dramatic Their face is blurry &
Person is @ obscured while the

clutching their drugs are in focus
face in distress '

Triggering
* Shows drug supplies
(not for education)

— o

WA UNIVERSITY of WASHINGTON ) ADAI | INFORMATION SERVICES



Activity: Stigmatizing or not?

T i“““}ll.?f-'-" Lacai RERE
Normal Il
. s
Subject and ‘-r"m
scene are casual '

Ty

and realistic

1 |
L lit
:

".-.

S =N - (= Positive
Humanizing e A g Shows them
Subject is | S receiving support

shown as a A - & health care
whole person S I Tt supplies
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Activity: Stigmatizing or not?

| Dramatic P Misinformation
Gives a sense of - Y Implies that methadone

impending & [Rp treatment leads to death
crash/doom |

o ==
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Activity: Stigmatizing or not?

\ %{!ga

&)‘ \ T e T 2 Dramatic
Dehumanizing | AN B ¥ y Toneis scary

Person is hidden, f A S R | ||| IS and intense
anonymous, — |

reduced to their

circumstances

Triggering
Shows someonein a
harsh environment
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Activity: Stigmatizing or not?

Normal
Setting is neutral
and realistic

Humanizing
Subject looks

happy to be
receiving
services

Positive
) ﬁ Focusis on
.~ getting support &
‘& care navigation

WA UNIVERSITY of WASHINGTON ) ADAI | INFORMATION SERVICES



What's Next for
Empathy Lens?



Region 5 NNLM -
5 RN * Defunded in March by NIH
‘ LE * Appealing decision but who

knows?
N * Small grants & training for

;o . medlibs
* Write your congressperson!
Save Region 5!



What’s next?

ADAI to the rescue!

* Anti-stigma brochure (print)
* Research paper *

e More site visits
e Mason Co. Public Health *
 BMH2H Kennewick

Realistic cannabis use photo collection
Drug Policy Alliance

WA UNIVERSITY of WASHINGTON ) ADAI | INFORMATION SERVICES



Thank you to our partners!

Blue Mountain

HEART© HEART

. NEEDLE B
EXCHANGE RecoveryCafé

INITIATIV

All amazing organizations & people doing great work!

YA/ UNIVERSITY of WASHINGTON @ADAl | INFORMATION SERVICES



Questions?

Contact us

Meg Brunner, MLIS
meganw@uw.edu

Q%&\ > Erinn McGraw, BFA

ecmcgraw@uw.edu

/ / A EmpathylLens.org
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