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Northwest ATTC presents:

Washington State Builds a Stronger Mental Health Workforce:
Introducing the Behavioral Health Support Specialist

Thank you for joining us!

The webinar will begin shortly.

« Participants are automatically muted during this presentation

* Got questions? Type them into the chat box at any time and they will be answered at the end
of the presentation.

« An ADA-compliant recording of this presentation will be made available on our website at:

http://attcnetwork.org/northwest
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the chat box!
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We greatly appreciate your feedback!
Every survey we receive helps us improve
and continue offering our programs.

It only takes 1 minute to complete!
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= Certificates

Viewing Groups:
Please send each individual’s
name and email address to
northwest@attcnetwork.org

within 1 business day.
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Your certificate will be emailed within a week to the address you registered with.
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Ursula Heflick Bill O’'Connell
MS, LMHC, SUDP EdD, LMHC, NCC




Ursula Heflick, MS, LMHC, SUDP
Program Lead, BAS in Integrated Behavioral Health
Spokane Falls Community College
Email: ursula.heflick@sfcc.spokane.edu

Bill ©’Connell, EdD, LMHC, NCC
Associate Professor, UWV Psychiatry and Behavioral Sciences
Email: woconn@uw.edu or bhsswa@uw.edu
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PROGRAM DESCRIPTION

The mental and behavioral health workforce shortage has hindered access to care
in the United States, resulting in long waitlists for persons who need behavioral
health care. Bachelor level practitioners are one solution to increasing available
mental and behavioral health treatment across a variety of settings.

A Behavioral Health Support Specialist (BHSS) will provide brief treatment for
depression using behavioral activation, anxiety using CBT and engage in harm
reduction for substance use issues.

This webinar highlights an innovative effort in Washington State to initiate a
bachelor’s-level BHSS curriculum leading to credentialing to expand the mental
health workforce and improve access to care.
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BEHAVIORAL HEALTH SUPPORT SPECIALIST







Health Professional Shortage Areas: Mental Health, by County, 2022 - Washington
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Source: data.HRSA.gov, July 2022,

WA MENTAL
HEALTH
PROVIDER

SHORTAGE
AREAS


https://www.ruralhealthinfo.org/charts/7?state=WA
https://data.hrsa.gov/data/download#SHORT

2
:-1_:
5
=
ax
1]
7]
5
@
=
172]
©
O
it

STEPPED
CARE
MODEL

IMAGE SOURCE: NEW BRUNSWICK
DEPARTMENT OF HEALTH




Certified Peer
Counselor

SUDP

*Baccalaureate
BHSS

Post baccalaureate
BHSS

Marriage and
Family (LMFT)

Clinical Social
Work (LCSW)

Mental Health
Counseling...

Psychologist

Psychiatric DNP
(Nursing)

Psychiatrist
(Medical Doctor)

Training Course Postsecondary Education

Master's Degree ¥ Doctoral Degree

Medical Degree ¥ Post degree supervised experience




BHSS CREDENTIALING
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WHAT IS AN APPROVED PROGRAM?



EDUCATION PARTNERS
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BHSS EDUCATION META-COMPETENCIES
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LEARNING OBJECTIVE 2



BHSSS SCOPE OF PRACTICE




CLINICAL SUPERVISION




CLINICAL SUPERVISOR RESPONSIBILITIES




BILLING




LEARNING OBJECTIVE 3



SAMPLE SKILLS FROM JOB DESCRIPTIONS




SUDP AND BHSS AREAS OF PRACTICE







COMMUNICATION AVENUES



mailto:bhsswa@uw.edu
https://bhss-wa.psychiatry.uw.edu/about-us/contact-us/
https://bhss-wa.psychiatry.uw.edu/
mailto:BHSS@doh.wa.gov
https://public.govdelivery.com/accounts/WADOH/subscriber/new
https://doh.wa.gov/licenses-permits-and-certificates/professions-new-renew-or-update/behavioral-health-support-specialist

We greatly appreciate your feedback!
Every survey we receive helps us improve
and continue offering our programs.

It only takes 1 minute to complete!
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