
Northwest ATTC presents:

Third Space Toolkit: Building Space for Telehealth in Libraries and the Community

Thank you for joining us!
The webinar will begin shortly.

• Participants are automatically muted during this presentation

• Got questions? Type them into the chat box at any time and they will be answered at the end 
of the presentation.

• An ADA-compliant recording of this presentation will be made available on our website at: 
http://attcnetwork.org/northwest



Q&A

Questions? Please type them in 
the chat box!

?



ATTC Network



Surveys

Look for our surveys in your inbox!

We greatly appreciate your feedback! 
Every survey we receive helps us improve 

and continue offering our programs.

It only takes 1 minute to complete!



Certificates
Certificates of Attendance are available 

for live viewers!
Viewing Groups: 

Please send each individual’s 
name and email address to 

northwest@attcnetwork.org
within 1 business day.

Your certificate will be emailed within a week to the address you registered with.



In applying a lens of cultural humility to issues 
of diversity, equity, and inclusion, Northwest 
ATTC offers this land acknowledgement for 
today’s event.
Our work intends to reach the addiction 
workforce in HHS Region 10: Alaska, Idaho, 
Oregon, and Washington. This area rests on 
traditional territories of many indigenous 
nations, including tribal groups with whom the 
United States signed treaties prior to the 
granting of statehoods.
Please join us in support of efforts to affirm 
tribal sovereignty and in displaying respect 
and gratitude for our indigenous neighbors.

Tribal Land Acknowledgement



Third Space
Building Space for Telehealth in Libraries and the Community



Spanning a science-to-service continuum, the Center for Advancing Addiction Health Services (CAAHS) 
accelerates the adoption and implementation of useful treatment and recovery practices by health 
organizations that serve persons with substance use disorders.



Those who attend this webinar can expect to:

• Learn about the history of the efforts in Idaho to implement telehealth pods in public spaces to support access to 
telehealth.

• Learn about the key components of the Third Space toolkit, decision decisions, and key considerations identified by 
the CAAHS team.

• Learn how to navigate, access, and utilize the toolkit for in internal needs or to support advocacy efforts in building 
partnerships with non-healthcare entities.

Objectives



Idaho 
Telehealth 
Third Space

Project

Idaho Commission for Libraries Idaho 
Department of Health and Welfare



The goal



Library 
Amenities

• Digital literacy education

• Information resource availability 

• Existing confidentiality, privacy policies 
and compliance with state laws

• Software available to purge all patron 
data and browser cache after ever use

• Most Idaho libraries have stable and 
reliable broadband access

• (American Library Association, 2023), 
(Idaho Commission for Libraries, 2017)



Targeted 
Libraries

• Rural communities

• Adequate space for a 
privacy area

• Approved by the local fire 
inspector 

• Willing to manage a 
scheduling system for the 
space 





Library 
Privacy Spaces



Libraries 
With 

Telehealth 
Access

20 libraries are active

20 libraries expected to 
be available by August 
2024

Smallest population 
Served: 143 



Library

Educational 
Design

Clinical
Services

Administration

Legal

Health Science 
research

3D Design

Pieces to the puzzle…



Library

Educational 
Design

Clinical

Administration

Legal

Health Science 
research

3D Design

It takes a village…
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Proposal
Key 

Informant 
Interviews

Draft

Draft Review Toolkit 
Design

Process



• What information is familiar to non-healthcare entities, such as those 
working in a library setting?

• What information or topic is of most concern to those in these settings?
• From the perspective of a clinician, what information feels crucial for 

these settings to know? 
• From the perspective of a community member, what information feels 

most important to be sure is known and can be shared?
• What risks are involved? 
• What opportunities exist?
• How is this information best presented and maintained over time?

Framing



Guiding Principles
Confidential

Psychological Safety

Inclusive

Stigma Reduction

Accessible



• Not all sites have the same 
resources (financial, space, 
equipment etc…)

• Differing perspectives on related 
factors (e.g. stigma exists, views 
on telehealth may 

• Differing expertise may be 
involved

• Some models for this already 
exist but may not fit all locations

Some Challenges:



• Flexible design and options 
depending on resources. 

• Opportunity to normalize SUD 
conditions, receiving care, and 
using public spaces

• Librarians are natural helpers and 
skilled at acquiring, maintaining 
knowledge

• Some models for success have 
been demonstrated already!

Some Challenges… are opportunities!



Telehealth and the Need for a “Third Space”

Trauma Informed Practice in Library Services 

Understanding Confidentiality

Stigma & Substance Use Disorder/ Mental Health

Evaluating Your Space

Putting it Together: Building your Telehealth Space

Resources



A demo… 



• Interactive & online
• Designed for engagement & learning

Toolkit Tour: Overview

• Go at your own pace
• Revisit any chapter at any time



Works on 
different devices

• PCs
• Laptops
• Tablets
• Mobile

Toolkit Tour: Overview



https://adai.uw.edu/third-space-toolkit

https://adai.uw.edu/third-space-toolkit


Toolkit Tour: Navigation Menu



Toolkit Tour: Search Function



Toolkit Tour: Additional Resources



Toolkit Tour: Extra Handouts



Toolkit Tour: Case Scenarios



Toolkit Tour: Guides & Tips



Toolkit Tour: Virtual Sample Space



ATTCnetwork.org/northwest



Surveys

Look for our surveys in your inbox!

We greatly appreciate your feedback! 
Every survey we receive helps us improve 

and continue offering our programs.

It only takes 1 minute to complete!
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